
I lost power as a result of storm Isaias, like most of the state. I was down for six days and it is understandable that 
there will be natural events that cause these things to happen and we all have to make do. What is not 
understandable is how Eversource, a public utility,  once again got away with such a poor response. It is obvious that 
they were much more concnerned with their profit margins than they were with restoring power. It is maddening to 
see no crews on the road for three full days after an event like that. I asked a great many people if they were seeing 
repair activity in those first three days and the answer was always no. So what happens as a result. I imagine 
Eversource will get another scolding but their executives will continue to collect their exhorbant salaries and they will 
do the same thing the next time. I have heard that PURA is taking some responsibility but there should be serious 
consequences for Eversource. 
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